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Welcome to Sunterra Park

Dear owners and tenants,

Greetings,

In 2021, the founders of Sunterra Plaza for Real Estate Development set out to offer an integrated residential community
concept. We are pleased to welcome you to Sunterra Park, a community combining privacy, tranquillity, green spaces and
quality services.

This handbook governs the use of units, common areas and facilities, defines owners’ and tenants’ rights and obligations,
and preserves security, safety and the general appearance. Zyra provides management and operating services within its
delegated authority and the addenda governing its role.

This edition brings together the Regulations, operating annexes and violation and fine schedules in one document, ending
with an acknowledgment of receipt, review and compliance. Please read the provisions relevant to your unit and inform
family members, tenants, visitors and contractors of the instructions applicable to them.

The Regulations shall be read with the unit contract, fit-out undertaking and approved addenda. Unit-specific contractual
obligations remain authoritative on the matters they govern. Necessary contractual addenda for new provisions shall be
completed before those provisions are applied under their governing documents.

For enquiries or detailed documents, please contact Management representatives on site. Communication channels,
translated editions and QR codes will be announced after official publication and activation.

We wish you a pleasant stay and look forward to your cooperation in preserving quality of life at Sunterra Park.

Sunterra Park Management — Zyra

Edition and approval details

Edition V1.1 2026 Approval 2026 Effective 2026 / 2027
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Chapter 1 General Provisions and Definitions

Article 1 Name of the Regulations

e This document is entitled “Internal Regulations of Sunterra Park managed by Zyra” and governs the use, management,
operation and maintenance of the units, facilities and common areas.

Article 2 Objectives

* These Regulations govern relations between Management, owners, tenants and visitors; preserve the architectural identity;
promote proper use of facilities and security and safety; define rights and obligations; and sustain services and quality of life
within the development.

Article 3 Scope

¢ These Regulations apply to owners, tenants, visitors, employees, contractors, service providers, commercial operators and
other persons or entities authorised to enter the development, each within the scope of their relationship with it.

Article 4 Compliance

¢ Owners, tenants and users of units must comply with these Regulations and the instructions issued under them. Relevant
parties shall be notified of updates through approved notification channels, subject to the contracts and applicable laws.

Article 5 Order of precedence

* Applicable laws, the unit contract, the fit-out undertaking and approved addenda shall be observed when applying these
Regulations. Financial obligations and periods specific to each unit remain governed by its contractual documents. A general
operating rule does not replace a specific contractual provision.

Article 6 Management authority

» Zyra oversees the operation, management and maintenance of Sunterra Park within its delegated authority and the
contractual addenda governing management. It may issue operating instructions and take the prescribed corrective action
when violations occur.

Article 7 Amendments

¢ These Regulations may be reviewed and updated as necessary, with notice to relevant parties before amendments take
effect. Any contractual amendment requires the necessary addenda; an update does not automatically amend a unit contract.

Article 8 Definitions

« Competent administrative authority: the entity designated to
manage, operate and maintain the community.

e Project: the ZYRA community in all its components.

» Project Management: the entity responsible for management,
operation and maintenance.

e Owner: a person holding title to a unit within the project.

» Tenant: a person occupying a unit under a lease agreement.

* Occupant: any person residing, working in or using a unit.

» Unit: any property or space within the project.

« Common areas: spaces and facilities intended for shared use.
 Facilities and services: systems, services and infrastructure.
* Visitor: a person temporarily entering the project.

» Contractor: a person carrying out construction or maintenance
work within the project.

 Service provider: an entity providing operational or technical
services.

 Violation: any conduct contrary to these Regulations.
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Chapter 2 Governance and Community Management

Article 9 Community management

e Zyra manages, operates and maintains the development, its facilities and common areas to preserve quality and safety, within
its assigned responsibilities and delegated authority.

Article 10 Powers of the administrative authority

¢ These include issuing operating instructions; managing and maintaining facilities; monitoring compliance; addressing
violations; regulating entry and exit; assessing, approving or rejecting applications; and contracting with service providers.

Article 10.1 Community advisory council

* An advisory council of owners and tenants may be established to improve communication. Ilts recommendations are advisory
unless the governing documents or applicable laws provide otherwise.

Article 11 Owners’ obligations

¢ Owners must comply with these Regulations, maintain their units, allow inspections and maintenance under the applicable
procedures, pay amounts due, inform tenants of the relevant rules and ensure their compliance within the scope of the owner’s
responsibility.

Article 12 Tenants’ obligations

* Tenants must use their units for the designated purpose, maintain them, follow instructions, avoid harming or disturbing
others, and cooperate with security and safety procedures.

Article 12.1 Commercial activities

e Commercial units, restaurants and cafés are subject to their specific operating hours and permits. Use of outdoor spaces without
approval and unauthorised promotional activities are prohibited. Operators must follow the rules on music, entertainment,
ventilation, waste management and commercial appearance under their contracts and the commercial operating guide.

Article 13 Contractors and service providers

e Contractors and service providers must obtain permits, follow security and safety procedures, maintain cleanliness, repair
damage caused by their work and observe the prescribed working hours.

Article 14 Communication and notices

» Correspondence shall use the notification methods prescribed in the contracts and the contact details registered with Management.
Owners and tenants currently communicate directly with Zyra representatives on site. Short numbers or WhatsApp numbers will be
announced once activated; no hotline is available before its official announcement.

Article 15 Complaints and suggestions

* Complaints shall be submitted through approved channels, stating the unit, incident and contact details. Management shall
record them for review, follow-up and response under the approved procedures and according to the nature of the request.

Article 16 Prior approval applications

* Prior written approval must be obtained before any work or activity requiring it. Management may approve, refuse with reasons,
or request further documents or compliance with conditions, within its authority.

Article 17 Inspection

* Visits to inspect units or enter them for maintenance shall be arranged by prior notice stating their purpose, respecting privacy
and limited to the needs of the task. Emergencies are subject to their specific provisions.
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Chapter 3 Use of Units and Properties

Article 18 Designated use

e Each unit shall be used for the purpose specified in its contract and approved licences. A change of use requires all necessary
approvals.

Article 19 Prohibited uses

* Any activity that breaches the law, threatens safety, causes disturbance, harms the environment, violates public order or detracts
from the development’s appearance is prohibited.

Article 20 Care of units

* Owners and tenants, each within their responsibility, must keep the unit and its fittings in good and safe condition.

Article 21 Internal alterations

* Internal alterations require the prescribed approvals. They must not affect structural safety or technical systems, or damage
common areas or neighbouring units.

Article 22 External alterations

 Alterations to fagades, roofs, boundary walls, entrances, windows or balconies are prohibited without prior written approval.

Article 23 External equipment and installations

¢ Equipment, installations, services, tanks, antennas, air-conditioning units and other visible fittings may not be placed outside
the unit boundaries except in approved locations and in accordance with approved standards.

Article 24 Safe use of units

¢ Units must be used safely and responsibly, taking their capacity and design into account. Uses that harm safety, comfort or
quality of life within the development are prohibited.

Article 25 Leasing and granting rights of use

¢ A unit may be leased or made available under a right of use in accordance with the contract, applicable rules and approved
addenda. The owner remains responsible for informing the tenant or user of these Regulations and ensuring compliance within
the scope of the owner’s responsibility. Tenants must follow the instructions governing use of the development.

Article 26 Registration of tenants and visitors

* Management shall organise the registration of owners, tenants and visitors for security and safety purposes. Owners shall
provide visitors’ details, the tenant’s name, the lease term and residents’ details, together with copies of identity documents or
passports as applicable, under data protection procedures.

Article 27 Unused units

* The owner of an unused unit must maintain it and must not leave it in a condition that harms safety, cleanliness, the general appearance
or others’ comfort.

Article 28 Storage

» Unauthorised storage in units, common areas, parking spaces or passageways is prohibited, as is storing materials that may
pose a risk, cause disturbance or affect public safety.

Article 29 Hazardous materials

¢ Bringing in, storing or using hazardous, flammable, explosive, toxic or other materials harmful to public health is prohibited
unless specifically authorised and compliant with applicable requirements.
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Article 30 Neighbourly rights

* Owners and tenants must respect their neighbours’ rights and refrain from work or conduct that causes harm or disturbance to
others.

Article 31 Supplementary use instructions

e Further guides, instructions or standards may be issued for particular types of unit, activity or use as necessary. They shall be
read together with these Regulations and the documents governing the relationship.

Article 31.1 Short-term letting

e For accommodation management purposes, short-term letting means leasing a unit or any part of it for less than three months,
whether directly, through online platforms, unit management companies or otherwise.

Article 31.2 Minimum lease term

* The minimum lease term is three months. Daily, nightly, weekly or any shorter letting is prohibited. This requirement shall
apply under the leasing addendum that the Company will complete with owners.

Article 31.3 Guest and resident registration

e The owner, principal tenant or approved operator must register residents and guests under security procedures before or upon
arrival and must not allow unregistered persons to reside in breach of the rules.

Article 31.4 Owner’s responsibility

e The owner bears the prescribed responsibilities for use of the unit and conduct by tenants, guests and persons under the
owner’s responsibility, and must inform them of these Regulations and monitor compliance.

Article 31.5 Maximum occupancy

* Management determines the maximum number of residents per unit according to its area, design and safety requirements. The approved
capacity must be observed.

¢ Rented units may not be used for parties, occasions or gatherings that disturb residents or affect security or safety, or require a
permit that has not been issued.

Article 31.6 Parties and gatherings

Article 31.7 Stopping unauthorised use
» Prescribed measures may be taken to stop non-compliant letting or use

where violations recur or security, safety or public order is affected, under
the contract, leasing addendum and approved rules.

Article 31.8 Supplementary leasing rules

» Detailed policies and procedures may be issued for tenant and guest
registration and leasing management. They shall be communicated to relevant
parties, with any necessary contractual addenda completed.
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Chapter 4 Common Areas and Public Facilities

Article 32 Common areas

e Common areas include roads, passageways, squares, gardens, parking areas, clubs, swimming pools, toilets, service
buildings and other facilities designated for shared use.

Article 33 Right to use common areas

* Owners, tenants and authorised visitors may use common areas for their designated purposes, respecting others’ rights and the
instructions governing each facility.

Article 34 Care of common areas

* All users must preserve common areas. Damaging or misusing them is prohibited.

Article 35 Obstructions

¢ Obstructions, materials or belongings may not be placed in passageways or roads in a manner that impedes movement or
affects safety.

Article 36 Reservation of common spaces

¢ No part of a common area may be exclusively occupied, reserved or assigned for individual use without prior approval.

Article 37 Events and gatherings

¢ Events and gatherings require the prescribed approvals and compliance with rules on location, time, capacity, sound,
cleanliness and safety.

Article 38 Protection of public facilities

» Tampering with, damaging or misusing facilities, equipment, fixtures or fittings in common areas is prohibited.

Article 39 Children and minors

¢ Parents and guardians are responsible for supervising their children in common areas and public facilities and for observing each
facility’s safety rules.

Article 40 Temporary closure of facilities

» A facility or area may be temporarily closed for maintenance, safety, improvement or other essential operational reasons, with
advance notice where possible.

Article 41 Facility-specific instructions

» Specific instructions may be issued for swimming pools, clubs, gyms, playgrounds, children’s areas and other facilities. They
shall be displayed to users and supplement these Regulations.

Article 42 Liability for damage

e The person causing damage must pay the cost of repair or replacement in common areas and facilities, subject to the prescribed
measures. The owner bears obligations towards Management for damage caused by the unit’s tenants or visitors under the
governing documents.
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Chapter 5 Security, Safety and Emergencies

Article 43 General security

* Management shall take the necessary measures to protect security and safety. Everyone must cooperate with approved
security procedures.

Article 44 Entry and exit systems

* Entry and exit may be managed through gates, access cards, temporary permits, electronic systems, vehicle or personal
identification methods and other approved means when operational.

Article 45 Visitors

* Visitor entry is subject to approved security procedures. Visitor details may be registered, and visiting times and areas
regulated according to security and safety needs.

Article 46 Cooperation with security personnel

¢ Persons within the development must cooperate with security staff and follow their instructions within their security, safety and
public-order responsibilities.

Article 47 Surveillance cameras

» Surveillance cameras may be installed and operated at entrances, exits, common areas, facilities and operational locations
under applicable rules. Tampering with, damaging or disabling monitoring or recording systems is prohibited.

Article 48 Safety equipment

¢ Owners, tenants and service providers must preserve safety equipment and systems. Disabling, removing or using them for an
unintended purpose is prohibited.

Article 48.1 Data protection and privacy

* Personal data, information and records shall be used for administrative and security purposes and service delivery under
applicable rules. Access and disclosure shall be limited to authorised specialists and entities and to what is necessary, protecting
individuals’ privacy.

Article 49 Fire prevention

» Fire prevention and protection requirements must be observed. Disabling alarms, closing emergency exits, obstructing
firefighting equipment, storing hazardous materials improperly or any conduct increasing fire risks is prohibited.

Article 50 Emergency exits

* Emergency exits and evacuation routes must remain unobstructed. Parking in front of firefighting equipment or fire hydrants is
prohibited.

Article 51 Reporting hazards

* Accidents, injuries, fires, leaks and other hazards must be reported immediately to the nearest security officer or operations
representative, stating the location and nature of the incident.

Article 52 Emergency intervention

* Management may take urgent measures necessary to protect life, property and facilities and coordinate with the competent authorities
according to the emergency.

Article 53 Evacuation

* Everyone must immediately follow evacuation and emergency instructions issued by the competent authorities or
Management and keep away from hazardous locations.
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Article 54 Emergency access to units

* Management or its authorised representative may enter a unit without prior notice where an emergency requires immediate
action to protect life, property or infrastructure. The action must be documented and relevant persons notified where possible.

Article 55 Emergency plans and drills

¢ Emergency and evacuation plans may be prepared, and safety and crisis-management training and periodic drills conducted.
Relevant persons must cooperate when these are carried out.

Article 56 Individual responsibility

e Security measures and safety systems do not relieve an owner, tenant or user of responsibility for their own safety or that of
their family, employees, visitors and property.
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Chapter 6: General Appearance, Alterations, and Visual Identity

Article 57 General appearance

* Owners and tenants must preserve the development’s orderly and attractive appearance and refrain from work or conduct that
adversely affects its visual identity.

Article 58 Architectural identity

e The approved architectural character and design must be preserved. Alterations or additions affecting them are prohibited
without the necessary approvals.

Article 59 Alterations and additions

* Alteration, addition, removal, improvement or installation work inside or outside units requires prior approval whenever it
affects the external appearance, architectural elements, technical systems or safety.

Article 60 External fagcades

* Changing, altering, adding to or installing elements on external fagades is prohibited without prior written approval.

Article 61 Signs and advertising

 Signs or advertisements may not be installed without prior approval. Design, location, colours, materials and dimensions must
comply with visual identity standards and the approved signage guide.

Article 62 Fagcade equipment

e Appliances, service runs, wires, tanks, air-conditioning units and equipment must not be exposed in a way that detracts from the
appearance. They shall be installed in approved locations and by approved methods.

Article 63 Balconies and roofs

» Balconies and rooftops shall be used for their designated purposes, and it is prohibited to use them for storage, displaying
anything that affects the general appearance, safety or comfort of others, or making unauthorized enclosures.

Article 64 Temporary works

e Temporary works, installations, structures and events require prior approval and compliance with its scope, duration and
conditions.

Article 65 Fit-out and installations

¢ Guides and standards may be issued for fit-out, installations, decoration, facades and signage. Relevant parties must comply
with them and the approved drawings.

Article 66 Removal of violations

¢ The responsible person shall be notified to remove or correct unauthorised works, additions or alterations within the
specified period. If they fail to comply, Management may carry out the removal or correction at their expense, adding 15%
to the actual cost in the prescribed cases, without applying that percentage twice to the same work.
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Chapter 7: Hygiene, Waste Management, and Environmental

Protection

Article 67 General cleanliness

¢ Owners, tenants, visitors and workers must maintain cleanliness. Conduct that detracts from the general appearance or harms
public health or the environment is prohibited.

Article 68 Cleanliness of units

¢ Owners and tenants, each within their responsibility, must keep the unit and associated spaces clean without harming
neighbouring units, common areas or facilities.

Article 69 Waste disposal

* Waste shall be collected and transported according to the procedures, times and locations announced by Management when operations
begin. Leaving waste outside designated locations is prohibited.

Article 70 Bulky waste
» Disposal of furniture, appliances, equipment and bulky waste must be coordinated with Management. Such items may not be

placed in ordinary bins or common areas without following the approved procedure. The owner of the items bears the
prescribed costs.

Article 71 Works waste

¢ Owners, contractors and executing parties must remove construction, fit-out, maintenance and renovation waste daily or under
approved rules. Waste must not be left in passageways, roads or vacant land.

Article 72 Hazardous and polluting materials

» Disposal of hazardous, chemical, oily or polluting materials within the development, drainage networks or common areas in
breach of applicable rules is prohibited.

Article 73 Pest control

¢ Pest-control programmes may be implemented. Owners and tenants must cooperate, take preventive measures and address
sources of insects inside their units.

Article 74 Environmental protection

* Everyone must protect the environment and avoid causing pollution or damage to landscaping or the ecosystem.

Article 75 Efficient consumption

¢ Management encourages efficient use of water and energy and may issue
supporting instructions.

Article 76 Visual and noise pollution

e Any activity producing visual or noise pollution that harms quality of life or
residents’ comfort is prohibited.

Article 77 Corrective measures

» Waste may be removed and environmental, health or aesthetic effects
of violations remedied at the responsible person’s expense under
approved procedures and violation schedules.
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Chapter 8 Maintenance, Services and Facilities

Article 78 Maintenance objectives

* Maintenance aims to preserve the safety, efficiency and sustainability of buildings, facilities and infrastructure.

Article 79 Allocation of maintenance responsibilities

* Maintenance responsibilities are divided between Management and owners according to the component concerned and the
contracts and technical documents governing it.

Article 80 Unit maintenance

e The owner or tenant must maintain and repair components within their responsibility to preserve unit safety and prevent harm to
others.

Article 81 Common-area maintenance

* Management operates, maintains and manages common areas under approved plans and within its authority.

Article 82 Faults and emergencies

e Faults, damage, leaks and risks that may affect personal or property safety or continuity of services must be reported
immediately.

Article 83 Access for maintenance

* Maintenance, repair, examination, testing and inspection visits shall be coordinated with prior notice and respect for privacy.
Emergencies requiring immediate intervention are excepted.

Article 84 Facilities and services

* Management may operate, manage or contract for services, facilities and systems required by the development within its
assigned powers.

Article 85 Temporary interruptions

« The administration may, within the limits of its powers and the documents regulating the relationship, stop or reduce the
service or temporarily suspend the operation of a facility to the extent and for the duration necessary for maintenance,
repair, or development work, or to address an emergency situation or reasons beyond its control, while notifying the
concerned parties in advance whenever possible and taking reasonable measures to restore the service as soon as
possible, without prejudice to the laws, contracts and rights established for the unit owners.

Article 86 Preventive maintenance

* Preventive and periodic maintenance programmes for facilities, systems, equipment and assets may be prepared and
implemented under approved plans.

Article 87 Infrastructure protection

» Tampering with development networks, systems or facilities, or altering, connecting to, extending, disconnecting or using them
without permission is prohibited.

Article 88 Damage due to negligence

e The responsible person bears costs, losses and damage resulting from misuse, negligence, violations or failure to carry out
required maintenance, according to their responsibility.

Article 89 Private maintenance works

» Maintenance, repair or replacement affecting common areas or main systems requires prior approval. An application
must describe the work, location and method; execution times and technical requirements shall be specified.
Management may undertake or coordinate certain work to protect architectural identity, system safety and workmanship,
and refuse work that breaches or exceeds the approved application, stating the corrections required.
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Article 90 Suppliers and service providers

e Suppliers, contractors and service providers may be approved and their work regulated, with rules to ensure quality and safety.

Article 91 Service continuity

* Management shall exercise reasonable care to maintain services and facilities. Interruptions and faults beyond its control shall
be handled under the contracts and rules governing the relationship.

Chapter 9: General Conduct and Permitted and Prohibited
Activities

Article 92 General conduct

* Owners, tenants, visitors and workers must respect public order, public morals and others’ rights and act responsibly to
preserve quality of life within the development.

Article 93 Respect for others

* Any conduct or activity causing harm, disturbance, harassment, threats or abuse to anyone within the development is prohibited.

Article 94 Noise and disturbance

e Sounds, vibrations or disruptive activities exceeding prescribed limits are prohibited. Management may specify and announce
particular times, levels and rules for activities and events.

Article 95 Improper conduct

e Abusive, aggressive, improper conduct or conduct contrary to the development’s rules is prohibited, subject to individuals’
established rights.

Article 96 Privacy

* Owners’, tenants’, visitors’ and workers’ privacy must be respected. Violations of privacy, photographing others or circulating
recordings of them in an abusive manner are prohibited.

Article 97 Smoking

¢ Smoking is prohibited in restricted areas. Designated smoking areas may be provided, subject to displayed instructions.

Article 98 Prohibited materials and activities

* Possession, use or circulation of prohibited materials or products, and prohibited activities, are forbidden under applicable
laws and rules.

Article 99 Pets

Pets are permitted under announced rules, subject to safety and cleanliness, preventing disturbance and harm, meeting health
requirements, using suitable restraints and collecting their waste.

Article 100 Feeding animals

¢ Feeding unowned animals or birds in common areas is prohibited where it harms cleanliness, public health or the environment.

Article 101 Unauthorised commercial activities

e Commercial, professional, advertising, promotional or investment activities within the development are prohibited without the
necessary approvals.
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Article 102 Fundraising and direct marketing

* Promotional, marketing, advertising and fundraising campaigns, and distribution of leaflets or advertising materials, require the prescribed
prior approvals.

Article 103 Drones

* Operating drones within the development is prohibited without the necessary approvals and compliance with security and
safety instructions.

Article 104 Development reputation

» Everyone must refrain from acts harming the development’s security, stability or reputation, without prejudice to the right to
submit complaints and appeals under prescribed procedures.
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Chapter 10: Vehicles, Traffic, and Parking

Article 105 Traffic rules

* Drivers must comply with traffic rules, speed limits, signs and directions within the development.

Article 106 Pedestrian safety

* Pedestrians have priority at crossing points. Particular care must be taken near entrances, children and public facilities.

Article 107 Speed limits

¢ Speed must not exceed 40 km/h, and any lower limit announced by Management for a particular area or for safety reasons must
be observed.

Article 108 Vehicle registration

* Systems may be introduced to register vehicles of owners, tenants and regular users and issue the necessary identification and permits.

Article 109 Use of parking areas

» Parking areas shall be used for their designated purpose, following the signs and instructions governing their use.

Article 110 Designated parking

e Using, occupying or reserving another person’s parking space without approval, or using parking designated for persons with
disabilities without entitiement or a permit, is prohibited.

Article 111 Abandoned vehicles

¢ Prescribed procedures shall apply to vehicles that are abandoned, left unattended, unroadworthy or unidentified. Under the unit
contract, a vehicle must not remain unmoved for more than two consecutive months. After that period, the competent authority
shall be notified, with notices and action documented.

Article 112 Vehicle servicing

e Washing, servicing, repairing or lubricating vehicles in parking areas or other undesignated locations is prohibited.

Article 113 Heavy vehicles

¢ Entry, exit and movement of heavy, commercial and service vehicles are subject to the rules and permits announced by
Management.

Article 114 Loading and unloading

* Loading and unloading shall take place at designated locations and times without obstructing movement, threatening safety or
disturbing residents.

Article 115 Responsibility for vehicles

* Vehicle owners or users bear the prescribed responsibilities for damage, losses, violations and accidents arising from vehicle
use within the development.

Article 116 Other transport

* Use of bicycles, electric scooters and similar means of transport may be regulated to protect pedestrians and public safety.

Article 116.1 Electric vehicles

* Electric vehicle charging points require the prescribed technical and operating approvals. Rules governing their installation,
operation, use and charges shall protect the safety of networks and facilities.
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Chapter 11 Fees and Financial Obligations

Article 117 Financial obligations

e Owners and parties responsible for units must pay amounts due under the contracts, regulations and governing documents.

Article 118 Service charges

* Management, operating, maintenance, service and common-facility charges shall be determined under the contractual basis and approved rules.
Amounts not specified in an approved document shall not be imposed.

Article 119 Payment arrangements

* Payment methods, dates and procedures shall be announced, subject to the dates and obligations in each unit contract.

Article 120 Late payment

¢ Late-payment procedures shall follow the contract, approved documents and applicable rules.

Article 121 Exceptional expenditure

* Exceptional contributions may be determined where necessary under the contractual basis and approved procedures.

Article 122 Costs of violations

e The responsible person bears costs, expenses and damage arising from a violation according to the incident, their
responsibility and supporting documents.

Article 123 Refunds and settlements

* Refunds and settlements shall follow approved procedures, stating amounts due, the basis of deductions and deposit balances.

Article 123.1 Budget and service charges

¢ Annual or periodic charges covering management, operation, maintenance, security, cleaning, landscaping, facilities and
shared services shall be determined under the contracts and approved accounting principles.

Article 123.2 Exceptional charges

* Urgent works, development projects and substantial improvements shall be funded through the procedures and contributions
provided in their documents, without charging the same expenditure twice.

Article 123.3 Late-payment charges

* Late-payment penalties or administrative fees shall be determined under the contract, approved financial policies and applicable
rules. This guide does not establish a single percentage replacing contractual percentages.

Article 123.4 Recovery of amounts due

* Management shall take the prescribed legal and administrative measures to recover amounts due, documenting demands
and notices.

Article 123.5 Suspension of privileges

¢ Certain non-essential privileges or services may be suspended for units in arrears under the contract and Regulations. The
specific provisions for temporary meters and fit-out services must be observed and distinguished from non-essential privileges.

Article 123.6 Review of charges

» Periodic charges shall be reviewed when operating costs, inflation, expansion or improvements change, under the prescribed
powers, contractual basis and notification procedures.
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Chapter 12 Violations, Penalties, and Enforcement Procedures

Article 124 Definition and evidence of a violation

* Any act or omission that breaches these Regulations or instructions issued under them constitutes a violation. The operations
team shall identify the incident, notify the responsible person immediately on site, and document the location, time, description
and available evidence in accordance with privacy procedures.

Article 125 Classification

» Violations are classified according to their nature, seriousness, impact and recurrence, including minor, moderate and serious
violations and those involving security, safety, the environment, finances or operations.

Article 126 Progressive penalties

* For violations subject to progressive penalties, a warning is issued on the first occasion, the basic fine imposed on the second
and doubled on the third. Further repeated violations shall be referred to Development Management for the more severe action
provided by the Regulations and contract, by documented decision.

Article 127 Verbal caution

» A verbal caution may be given for minor violations capable of immediate correction, with the documentation necessary to
evidence notification and monitor non-recurrence.

Article 128 Written warning

* A written warning shall identify the incident, relevant clause, required action, correction deadline and party responsible. It shall be
delivered through approved notification methods.

Article 129 Financial penalties

* The appended fines apply according to the scope of each clause and the status of the responsible party. All amounts are in
Egyptian pounds. The same incident shall not attract duplicate fines merely because it appears in more than one schedule.

Article 130 Correction of a violation

* The responsible person must remove or correct the violation or remedy its effects within the period specified in writing according
to its extent, seriousness and the work required.

Article 131 Work at the offender’s expense

« If correction is not completed on time, Management may arrange remedial work or removal at the responsible person’s
expense under the contract and Regulations. In specified cases, 15% shall be added to the actual cost, stating the basis of the
claim and without applying the percentage twice to the same work.

Article 132 Suspension of services

e Certain non-essential services or privileges may be suspended until a violation is corrected under the Regulations and contract.
Fit-out services, temporary meters and disconnection remain governed by their specific documents; this general rule does not
replace them.

Article 133 Stopping activities

¢ Non-compliant activities, work, events or uses may be stopped until the cause is remedied, under the prescribed powers and
procedures.

Article 134 Serious violations

* Immediate protective measures shall be taken where life, security, safety, property or facilities are at risk, or a serious
violation requires harm to be stopped. Measures and reasons shall be documented and the prescribed procedures
completed.

Article 135 Repeated violations

* Recurrence arises when the same violation is committed after a previous notice. Incidents, warnings and corrections shall be
kept in the unit file and linked to the customer management system when operational. Multiple reports of one incident do not

constitute separate violations.
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Article 136 Compensation for damage

¢ A penalty does not prevent a claim for compensation or repair costs according to responsibility and the governing documents,
without recovering the same repair cost twice.

Article 137 Referral to competent authorities

* Violations may be referred to the competent governmental or judicial authorities according to their nature, without prejudice to
complaint and appeal procedures.

Article 138 Fine schedules and appeals

¢ The schedules in this handbook form part of these Regulations. A written appeal may be submitted stating the incident,
grounds of objection and supporting documents. It shall be recorded and referred to the responsible officer for a response
under approved procedures. An appeal does not delay urgent hazard-removal measures.

Chapter 13 Final Provisions

Article 139 Supplementary guides and rules

e Supplementary guides, policies and procedures may be issued within the contract and delegated authority. They shall be
communicated to relevant persons and read with these Regulations. Annex summaries and fine schedules are included in this
handbook.

Article 140 Interpretation

* The competent administrative authority shall clarify these Regulations and their application within its authority and consistently with the
contracts and applicable rules.

Article 141 Non-waiver

* Failure to apply a provision or measure on a particular occasion does not waive the right to apply it later under the governing
documents.

Article 142 Force majeure

* Inability or delay in performing obligations due to circumstances beyond control, including disasters, crises, governmental
decisions and exceptional circumstances, shall be handled under the contracts and governing provisions.

Article 143 Applicable law

* These Regulations shall be read and applied under applicable Egyptian laws, with regard to unit contracts, the undertaking and
approved addenda.

Article 144 Severability

* If a separate provision is held invalid or unenforceable, the remaining enforceable provisions shall remain effective under the
governing documents.

Article 145 Effective date

e This edition takes effect upon approval and notification to relevant persons, with completion of contractual addenda required
for new provisions, including leasing rules and the management company’s status. It remains effective until amended, replaced
or revoked under approved procedures.

Article 146 Annexes and authoritative edition

* Annexes, guides, forms, decisions and instructions issued under these Regulations supplement them within their scope. The
approved Arabic edition is authoritative where translations differ. Links and access codes for translated editions shall be
announced after publication and activation.
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Annexes

Annex A Architectural identity and general appearance

* Facades and materials: Changing fagade colours, materials, openings or visible elements requires prior written approval.
Boundary walls, entrances and gates must follow approved designs and dimensions.

< Balconies and roofs: Enclosing balconies, altering their railings or using them for storage that detracts from appearance
is prohibited. Visible storage and unapproved structures on roofs are also prohibited.

» External installations: Air-conditioning units, antennas, tanks and service runs shall be installed in approved locations in
a manner preserving safety and visual identity. Awnings and temporary structures require prior approval.

« Landscaping and lighting: Approved landscaping and exterior lighting standards must be observed. Green spaces, their
lighting and features may not be altered without Management approval.

Annex B Fit-out and alterations

< Approval before work: Submit the fit-out application, drawings and required documents. Work must not begin until
approval is issued and permits obtained. Approved designs and structural, electrical, mechanical and plumbing
requirements must be followed.

¢ Fit-out period: Fit-out must be completed within ten months from handover for apartments and villas under the
contractual documents. The contractual delay charge of EGP 1,000 per day applies according to the unit contract.

* Working hours: Fit-out work shall take place from 9:00 a.m. to 5:00 p.m., as stated in the contract. Site instructions
concerning holidays, safety and emergency work must be observed.

 Fit-out security deposit: The fit-out security deposit is EGP 100,000 under the approved undertaking. It is separate from
the maintenance deposit and water and electricity consumption charges. Deposits and deductions shall be settled under
their governing documents, stating the reasons for deductions and the supporting costs.

* Water and electricity consumption: The villa or unit owner bears water and electricity costs according to actual
consumption recorded by temporary meters.

* Amounts exceeding the deposit: \Where amounts due exceed the deposit balance, the excess must be paid within one
week for apartments and two weeks for villas from notification, under the relevant unit contract.

» Contractors and site protection: Contractor and worker details shall be registered and entry permits obtained. They
must use protective equipment, protect passageways, lifts and facilities, keep materials within authorised locations and
remove waste regularly.

- Damage and unauthorised work: The responsible party bears the cost of repairing damage and removing waste and
violations. An additional 15% of actual costs applies in the cases specified in the schedules, without changing other
financial percentages in the unit contract. Unapproved or dangerous work may be stopped pending correction.

Annex C Signage and advertising

< Design and location: Sign design, colours, materials, dimensions, location, fixing and lighting must be approved before
installation, taking account of visual identity and safety requirements.

« Installation and use: Installation shall be undertaken by specialists. Signs must not obscure fagades, windows or
instructions, or obstruct movement. Digital screens and temporary advertisements require separate approval appropriate to
their scope.

* Maintenance and removal: The responsible party must maintain the sign safely, remove installations whose permits
have expired and restore the location to its approved condition under issued instructions and approvals.
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Annex D Recreational and service facilities

e Access and hours: Pools, clubs, gyms, sports grounds, children’s areas and gardens shall be used within the operating
hours, entitlements and permits announced for each facility.

< Booking and capacity: Booking procedures and permitted capacity must be followed. Events, private services or
exclusive use require prior approval.

- Safety and hygiene: Users must follow health and cleanliness instructions, wear clothing appropriate to each facility,
supervise children and comply with age restrictions and safety rules. Each user is responsible for their personal belongings.

e Specific instructions: Detailed instructions shall be displayed at each facility. Temporary closure for maintenance or
safety is permitted, with notice to users where possible.

Annex E Security, safety and emergencies

< Access and identification: Entry is organised through permits, cards or electronic systems approved by Management
when operational, verifying identities of people and vehicles and protecting their data.

< Monitoring and privacy: Cameras and security systems are operated by authorised specialists for prescribed purposes.
Obscuring, tampering with or disabling them, or making recordings available to unauthorised persons, is prohibited.

« Prevention and response: Emergency exits, evacuation routes and firefighting equipment must remain unobstructed.
Incidents and hazards must be reported immediately, and everyone must cooperate with evacuation plans, drills and
Operations and Security instructions.

« Emergency communication: For the time being, report directly to Management and Security staff on site. Dedicated
emergency channels and numbers will be announced after official activation. A number that has not been announced must
not be assumed available.

* Emergency entry: Emergency entry into a unit shall be limited to what is necessary to address the risk under the
governing documents, documenting the incident and notifying the relevant person. False alarms and bringing in hazardous
materials without permission are prohibited.

Annex F Traffic and parking

< Parking categories: Parking spaces are organised for owners, visitors, persons with disabilities and services. Occupying
another person’s space or using a designated space without entittement or a permit is prohibited.

« Movement and speed: Follow signs and announced limits. Speed must not exceed 40 km/h, subject to any lower limit for
the area. Pedestrians have priority. Heavy and service vehicles require specific permits.

* Non-compliant and abandoned vehicles: Notification and action shall follow the Regulations and contract, involving the
competent authorities where towing is required. Roads, entrances and emergency exits must remain clear.

 Site protection: Washing or repairing vehicles outside designated locations is prohibited. The responsible person bears
damage caused by a vehicle or its use under the prescribed rules.

Annex G Prior approval applications

« Cases requiring approval: These include fit-out, alterations, signage, major maintenance, events, changes of activity or
use and other cases requiring approval under the Regulations and contract.

« Submission and review: Applications shall use the approved form with necessary drawings and documents.
Management shall review and approve, refuse with reasons, or request further information. Applicants shall be informed of
conditions and approved administrative fees, if any.

« Approval term and scope: Approval is valid only for its specified period and purpose; its scope must not be exceeded.
Submitting an application or receiving no response is not approval. Approval may be suspended or cancelled for breach of
its conditions under the prescribed procedures.
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Annex H Contractors and service providers

« Registration and approval: An approved contractor and service-provider register may be established, requiring
commercial registration, licences, insurance, safety certificates and documents appropriate to the work.

« Permits and safe working: Entry permits and identification cards shall be obtained. Working hours, protective equipment
and occupational safety procedures must be observed. Excavation, welding and other hazardous works require the relevant
specific permits.

* Property protection and liability: The site, facilities and property must be protected; waste removed regularly; and
incidents reported immediately. Contractors bear the prescribed responsibilities for their work and resulting damage.
Non-compliant or unsafe work may be stopped.

Annex | Violations and fines

e Scope: Read the following schedules with the violation and penalty articles and the contract. All fines are in EGP. Liability
depends on the incident and the responsible person’s status. A specific violation provision takes precedence over a general
one, without imposing two fines for the same incident.

¢ Progression and costs: A warning, followed by a fine and then a doubled fine for recurrence, applies where progressive
penalties are appropriate, while hazards must be stopped immediately where necessary. Penalties do not prevent recovery
of evidenced repair or removal costs. The 15% addition applies only to specified actual costs, not automatically to other
contractual percentages.

* Unspecified amounts and updates: Where no amount is specified, the stated action applies without assuming an
additional sum. Any fine or periodic review of amounts requires an announced decision under the governing documents
and powers. Schedules shall be updated when amendments are approved.

* Notice and appeal: The incident shall be documented, the responsible person notified and a correction period set
according to its nature and seriousness. Written appeals may be submitted under approved procedures without delaying
urgent hazard-removal measures.

1 Residential unit violations

Second

Third occurrence First occurrence Violation
occurrence
6,000 3,000 Warning Disposing of waste outside designated locations
6,000 3,000 Warning Causing noise or disturbance
10,000 5,000 Warning Leaving pets unsupervised
6,000 3,000 Warning Using common areas for an unintended purpose
Remove the violation and 3,000 Warnin Obstructing passageways or entrances
charge costs ’ 9 gp 9 Y
6,000 3,000 Warning Smoking in prohibited areas
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2 Alteration and fit-out violations

Fine or cost

5,000

Actual cost + 15%

3,000

5,000 + repair cost

Actual cost + 15%

Actual removal cost + 15%

Action

Stop works immediately

Removal at the responsible party’s
expense

Warning, then fine

Repair and fine

Cleaning at the offender’s expense

Immediate stop and removal of violation

Violation

Starting work without approval

Departing from approved drawings

Working outside permitted hours

Damaging common areas

Failing to remove fit-out waste

Structural works without approval

This schedule concerns fit-out violations relating to the unit. The contractors’ schedule defines penalties specific to contractor
work, without imposing duplicate fines for the same incident.

3 Parking and traffic violations

Fine or cost
3,000
3,000
5,000
5,000
5,000

3,000

4 Common-area violations

Fine or cost

5,000 + repair cost
5,000 + removal cost
3,000

3,000

10,000

Action

Warning or fine, as appropriate

Fine

Increased fine

Fine

Fine and towing through the competent
authority

Warning, then towing through the
competent authority

Action

Full repair and fine

Remove damage and fine

Warning or suspension of use

Stop the activity

Stop the activity and fine
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Violation

Parking in undesignated places

Occupying another person’s parking space

Using disabled parking without a permit

Exceeding the speed limit

Obstructing roads or emergency exits

Leaving an abandoned vehicle

Violation

Damaging shared property

Graffiti or defacement

Unsafe use of facilities

Exceeding capacity at commercial events

Holding an event without a permit



5 Commercial activity violations

Fine or cost

5,000

5,000

3,000

3,000

5,000

5,000

Action

Stop the activity

Immediate removal and fine

Immediate removal and fine

Fine under the approved commercial
document

Warning, then fine

Stop promotional activity and fine

Violation

Operating an unapproved activity

Installing a sign without approval

Commercial obstruction of public
passageways

Failure to observe operating hours

Playing disturbing music or sound effects

Advertising campaign without a permit

The amount indicated above for commercial occupation of public passages is 500 EGP, according to the attached schedule.

6 Security and safety violations

Fine or cost

5,000

3,000; 6,000 for recurrence

3,000 + removal cost

5,000

5,000

5,000 + repair cost

Action

Remove hazard and fine

Fine, increased for recurrence; specific
traffic-schedule amounts take precedence

Immediate removal, stop works and fine

Warning, then fine, with necessary
protective measures

Warning, then fine and prevention of
unauthorised entry

Repair at the owner’s or responsible
person’s expense, according to liability,
and fine

Violation

Blocking emergency exits, disabling fire
systems or parking in front of hydrants

General traffic and driving violations within
the development

Changing fagades, unlicensed demolition
or construction, or obstructing pavements
with materials or rubble

Unsafe waste disposal, dangerous or
uncontrolled animals, or fires and
barbecues in unsafe locations

Facilitating unauthorised entry or sharing
access permits or codes without identity
checks

Obscuring, damaging or disabling
surveillance cameras

Where the parking and traffic schedule specifies a particular fine, that amount applies instead of the general fine; both
fines shall not be imposed for the same incident.

Note:

Financial penalties are determined by decision of the competent administrative authority and reviewed and updated
annually according to operational needs and management requirements.
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7 Contractor and service-provider violations

Fine or cost Action Violation

5,000 Stop work Entering without a permit

5,000 Warning, then fine Working outside authorised times
5,000 Stop work immediately Breaching safety requirements
3,000 + repair cost Full repair and fine Damaging facilities

5,000 Warning or suspension Not wearing protective equipment
Actual cost + 15% Cleaning at the offender’s expense Leaving waste

Annex J Forms and operating procedures

« Approved forms: Use approved forms for owner or tenant registration and data updates; fit-out, signage, event and
maintenance requests; emergency reports; visitor registration; contractor permits; complaints and appeals; violation notices
and warnings; facility bookings; photography permits; and pet registration.

» Submission and records: Forms are available on paper or electronically according to operational systems. Applications
and records shall be kept to allow follow-up and document decisions. Electronic signatures may be accepted under
prescribed procedures.

< Data protection and updates: Data are confidential, with access restricted to authorised specialists for prescribed
purposes under applicable law. Forms may be updated as necessary and approved versions communicated to relevant
persons.

Closing message

As partners in preserving quality of life, these rules have been prepared for your comfort, your family’s safety and the
lasting quality of facilities and the general appearance. Your cooperation with Sunterra Park Management and Zyra
remains essential to the community’s success, the value of your units and everyone’s rights. We wish you a pleasant and
safe stay.
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Acknowledgment of receipt, review and compliance

Internal Regulations of Sunterra Park managed by Zyra

Recipient details

NAME: oo e
Capacity: [1 Owner [] Tenant [1 Representative under power of attorney
Unitno.: .....ccoevvvviiieee Building / area: ......ccccoceeeiiiiiiis
TelePRONe: . ..o

Email: ..o
Acknowledgment

I, the undersigned, acknowledge receipt of a copy of the “Internal Regulations of Sunterra Park managed
by Zyra”. | have reviewed its rules, requirements, instructions and annexes governing use of units,
facilities and common areas and preserving security, safety, the general appearance and neighbourly
rights within the development.

| undertake to:

1. Comply with the Regulations and operating instructions in the handbook and cooperate with
Development Management to protect residents’ comfort and safety and maintain the quality of services
and facilities.

2. Inform my family members and tenants under my responsibility, according to my capacity, of the rules
applicable to them; inform my visitors, contractors and service providers of entry and working
instructions; and work to ensure their compliance within my responsibility.

3. Obtain the prior approvals and permits required before undertaking work or activities that require them
under the Regulations.

4. Observe the violation-handling and penalty procedures in the handbook while retaining my right to
submit complaints and appeals under approved procedures.

5. Follow notices and updates communicated by Development Management through approved channels
and comply from their announced effective date, consistently with applicable laws.

| also acknowledge that this handbook brings together operating rules, annexes and violation and fine
schedules. Related detailed documents and policies are available from Development Management and
will be accessible through QR codes after official publication and activation.

This acknowledgment records my receipt, review and commitment to comply with the handbook without
prejudice to my rights and obligations under the contract and applicable laws.

Recipient signature: ...

Date received: .......... [, [ oo

Handover by Development Management

Management representative: ...

Signature: ...

Edition delivered / issue date: ....................cccooiiiiiiiine

Through cooperation and compliance, we preserve Sunterra Park’s standards and quality of life together.
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	فهرس المحتويات
	تسمى هذه الوثيقة «لائحة النظام الداخلي لمشروع سانتيرا بارك بإدارة شركة زايرا»، وتنظم استخدام الوحدات والمرافق والمناطق المشتركة وإدارتها وتشغيلها وصيانتها.
	تهدف اللائحة إلى تنظيم العلاقة بين الإدارة والملاك والمستأجرين والزوار، والمحافظة على الهوية المعمارية، وضمان الاستخدام الأمثل للمرافق، وتعزيز الأمن والسلامة، وبيان الحقوق والالتزامات، واستدامة الخدمات وجودة الحياة داخل المشروع.
	تسري اللائحة على الملاك والمستأجرين والزوار والموظفين والمقاولين ومقدمي الخدمات والمشغلين التجاريين، وغيرهم من الأشخاص والجهات المصرح لهم بالدخول إلى المشروع، كل في حدود علاقته به.
	يلتزم ملاك الوحدات ومستأجروها ومستخدموها بأحكام هذه اللائحة والتعليمات الصادرة بموجبها. وتُبلَّغ الأطراف المعنية بالتحديثات وفق وسائل الإخطار المعتمدة، مع مراعاة العقود والقوانين السارية.
	تُراعى أحكام القوانين السارية وعقد الوحدة وإقرار التشطيبات والملاحق المعتمدة عند تطبيق هذه اللائحة. وتظل الالتزامات المالية والمدد الخاصة بكل وحدة خاضعة لنصوص مستنداتها التعاقدية، ولا تحل قاعدة تشغيلية عامة محل نص تعاقدي خاص.
	تتولى شركة زايرا الإشراف على التشغيل والإدارة والصيانة في سانتيرا بارك، في حدود التفويض والملاحق التعاقدية المنظمة للإدارة، ولها إصدار التعليمات التشغيلية واتخاذ الإجراءات التصحيحية المقررة عند وقوع المخالفات.
	يجوز مراجعة اللائحة وتحديثها عند الحاجة، مع إخطار الأطراف المعنية قبل سريان التعديلات. وتُستكمل الملاحق اللازمة لأي تعديل تعاقدي، ولا يُعتد بالتحديث بوصفه تعديلًا تلقائيًا لعقد الوحدة.
	تتولى شركة زايرا إدارة المشروع ومرافقه ومناطقه المشتركة وتشغيلها وصيانتها، بما يحافظ على الجودة والسلامة، وفي حدود الاختصاصات والتفويض المقرر لها.
	تشمل الصلاحيات إصدار التعليمات التشغيلية، وإدارة المرافق وصيانتها، ومتابعة الالتزام، ومعالجة المخالفات، وتنظيم الدخول والخروج، ودراسة الطلبات والموافقة عليها أو رفضها، والتعاقد مع مقدمي الخدمات.
	يجوز إنشاء مجلس استشاري للملاك والمستأجرين لتعزيز التواصل. وتكون توصياته استشارية ما لم تقرر المستندات المنظمة أو القوانين السارية خلاف ذلك.
	يلتزم المالك بأحكام اللائحة، والمحافظة على وحدته، وإتاحة المعاينة والصيانة وفق إجراءاتها، وسداد المستحقات، وإبلاغ المستأجرين بالقواعد المتعلقة بهم، وضمان التزامهم بها في حدود مسؤوليته.
	يلتزم المستأجر باستخدام الوحدة للغرض المخصص لها، والمحافظة عليها، واتباع التعليمات، وعدم الإضرار بالغير أو إزعاجهم، والتعاون في إجراءات الأمن والسلامة.
	يلتزم المقاولون ومقدمو الخدمات بالحصول على التصاريح، واتباع إجراءات الأمن والسلامة، والمحافظة على النظافة، وإصلاح الأضرار الناتجة عن أعمالهم، والتقيد بساعات العمل المقررة.
	تُوجَّه المراسلات وفق وسائل الإخطار المقررة بالعقود والبيانات المسجلة لدى الإدارة.ويتواصل الملاك والمستأجرون حاليًا مباشرةً مع مسؤولي شركة زايرا بالمشروع.وتُعلن أرقام التواصل المختصرة أو أرقام واتساب عند تفعيلها، ولا يُعد أي خط ساخن متاحًا قبل الإعلان الرسمي عنه.
	تُقدَّم الشكاوى عبر القنوات المعتمدة، وتلتزم الإدارة  عبر القنوات المعتمدة، مع بيان الوحدة والواقعة ووسيلة التواصل. وتُسجل لمتابعة دراستها والرد عليها وفق الإجراءات المعتمدة وطبيعة الطلب.

	تُستخدم كل وحدة للغرض المخصص لها في العقد والتراخيص المعتمدة، ولا يجوز تغييره إلا بعد استيفاء الموافقات اللازمة.
	يحظر أي نشاط يخالف القوانين أو يهدد السلامة أو يسبب الإزعاج أو يضر بالبيئة أو يخل بالنظام العام أو يشوه المظهر العام للمشروع.
	يلتزم المالك والمستأجر، كل في حدود مسؤوليته، بالمحافظة على الوحدة وتجهيزاتها في حالة جيدة وآمنة.
	تستلزم التعديلات الداخلية الموافقات المقررة، وألا تمس السلامة الإنشائية أو الأنظمة الفنية، وألا تلحق ضررًا بالمناطق المشتركة أو الوحدات المجاورة.
	يحظر تعديل الواجهات أو الأسطح أو الأسوار أو المداخل أو النوافذ أو الشرفات دون موافقة كتابية مسبقة.
	لا يجوز تركيب أو وضع أجهزة أو معدات أو تمديدات أو خزانات أو هوائيات أو وحدات تكييف أو تجهيزات ظاهرة خارج حدود الوحدة إلا في المواقع ووفق المعايير المعتمدة.
	يجوز تأجير الوحدة أو منح حق الانتفاع بها وفق العقد والأنظمة والملاحق المعتمدة. ويظل المالك مسؤولًا عن إبلاغ المستأجر أو المنتفع باللائحة وضمان التزامه بها في حدود مسؤوليته. ويلتزم المستأجر بالتعليمات المنظمة لاستخدام المشروع.
	يلتزم مالك الوحدة غير المستخدمة بالمحافظة عليها، وألا يتركها في حالة تضر بالسلامة أو النظافة أو المظهر العام أو راحة الآخرين.
	يحظر إدخال المواد الخطرة أو القابلة للاشتعال أو الانفجار أو السامة أو الضارة بالصحة العامة أو تخزينها أو استخدامها، إلا في الحالات المصرح بها ووفق الاشتراطات المعمول بها.
	يجوز إصدار أدلة أو تعليمات أو معايير تفصيلية تنظم أنواعًا محددة من الوحدات أو الأنشطة أو الاستخدامات عند الحاجة، وتُقرأ مع هذه اللائحة والمستندات المنظمة للعلاقة.
	يقصد بالتأجير قصير الأجل، لأغراض تنظيم الإقامة، تأجير الوحدة أو جزء منها لمدة تقل عن ثلاثة أشهر، سواء مباشرةً أو عبر المنصات الإلكترونية أو شركات إدارة الوحدات أو غيرها.
	تكون مدة الإيجار ثلاثة أشهر على الأقل، ويحظر التأجير باليوم أو الليلة أو الأسبوع أو لأي مدة أقصر من هذا الحد. ويُعمل بهذا الضابط وفق الملحق التعاقدي المنظم للتأجير الذي تتولى الشركة استكماله مع الملاك.
	يلتزم المالك أو المستأجر الرئيسي أو المشغل المعتمد بتسجيل بيانات المقيمين والضيوف وفق الإجراءات الأمنية، قبل الوصول أو عنده، وعدم تمكين غير المسجلين من الإقامة بالمخالفة للقواعد.
	يتحمل المالك المسؤوليات المقررة عن استخدام وحدته والتصرفات الصادرة عن المستأجرين والضيوف والتابعين له، ويلتزم بإبلاغهم بأحكام اللائحة ومتابعة الالتزام بها.
	تحدد الإدارة الحد الأقصى لعدد المقيمين في الوحدة بما يتناسب مع مساحتها وتصميمها ومتطلبات السلامة، ويجب التقيد بالسعة المعتمدة.
	تشمل الطرق والممرات والساحات والحدائق ومواقف السيارات والنوادي والمسابح ودورات المياه والمباني الخدمية، وغيرها من المرافق المخصصة للاستخدام المشترك.
	يحق للملاك والمستأجرين والزوار المصرح لهم استخدام المناطق المشتركة للغرض المخصص لها، وبما يحترم حقوق الآخرين والتعليمات المنظمة لكل مرفق.
	يلتزم جميع المستخدمين بالمحافظة على المناطق المشتركة، ويحظر إتلافها أو إساءة استخدامها.
	يحظر وضع عوائق أو مواد أو متعلقات في الممرات أو الطرق على نحو يعوق الحركة أو يؤثر على السلامة.
	لا يجوز الاستئثار بأي جزء من المناطق المشتركة أو حجزه أو تخصيصه للاستخدام الفردي دون موافقة مسبقة.
	تستلزم الفعاليات والتجمعات الموافقات المقررة، مع الالتزام بضوابط المكان والوقت والسعة والصوت والنظافة والسلامة.
	يحظر العبث بالمرافق أو المعدات أو التركيبات أو التجهيزات الموجودة بالمناطق المشتركة أو الإضرار بها أو إساءة استخدامها.
	تتولى الإدارة اتخاذ التدابير اللازمة للمحافظة على أمن المشروع وسلامته، ويلتزم الجميع بالتعاون مع الإجراءات الأمنية المعتمدة.
	يجوز تنظيم الدخول والخروج بالبوابات وبطاقات الدخول والتصاريح المؤقتة والأنظمة الإلكترونية ووسائل التعرف على المركبات أو الأشخاص، وغيرها من الوسائل المعتمدة عند تشغيلها.
	يخضع دخول الزوار لإجراءات الأمن المعتمدة. ويجوز تسجيل بياناتهم وتنظيم أوقات الزيارة ومناطقها بحسب مقتضيات الأمن والسلامة.
	يلتزم الموجودون داخل المشروع بالتعاون مع أفراد الأمن واتباع تعليماتهم في حدود اختصاصاتهم المتعلقة بالأمن والسلامة والنظام العام.
	يجوز تركيب كاميرات المراقبة وتشغيلها بالمداخل والمخارج والمناطق المشتركة والمرافق والمواقع التشغيلية وفق القواعد المعمول بها.
	ويحظر العبث بأنظمة المراقبة أو التسجيل أو إتلافها أو تعطيلها.
	يجب إبقاء مخارج الطوارئ ومسارات الإخلاء خالية من العوائق، وعدم الوقوف أمام معدات الإطفاء وحنفيات الحريق.
	للإدارة اتخاذ الإجراءات العاجلة اللازمة لحماية الأرواح والممتلكات والمرافق، والتنسيق مع الجهات المختصة بحسب طبيعة الحالة.
	يلتزم الجميع بالامتثال الفوري لتعليمات الإخلاء والطوارئ الصادرة عن الجهات المختصة أو الإدارة، والابتعاد عن مواضع الخطر.

	يجوز للإدارة أو من تفوضه دخول الوحدة دون إخطار مسبق عند وجود حالة طارئة تستدعي تدخلًا فوريًا لحماية الأرواح أو الممتلكات أو البنية التحتية، مع توثيق الإجراء وإخطار المعنيين متى أمكن.
	يجوز إعداد خطط الطوارئ والإخلاء وتنفيذ برامج التدريب والتجارب الدورية المتعلقة بالسلامة وإدارة الأزمات، ويلتزم المعنيون بالتعاون عند تنفيذها.
	لا تعفي التدابير الأمنية وأنظمة السلامة أي مالك أو مستأجر أو مستخدم من مسؤوليته عن المحافظة على سلامته وسلامة أسرته وموظفيه وزواره وممتلكاته.
	يلتزم الملاك والمستأجرون بالمحافظة على المظهر الحضاري والجمالي للمشروع، وعدم القيام بأعمال أو تصرفات تؤثر سلبًا على هويته البصرية.
	يجب المحافظة على الطابع المعماري والتصميم المعتمد، ويحظر إجراء تعديلات أو إضافات تمسه دون استيفاء الموافقات اللازمة.
	يحظر تغيير الواجهات الخارجية أو تعديلها أو الإضافة إليها أو تركيب عناصر عليها دون موافقة كتابية مسبقة.
	لا يجوز تركيب لافتة أو إعلان دون موافقة مسبقة. ويجب أن يتوافق التصميم والموقع والألوان والمواد والأبعاد مع معايير الهوية البصرية ودليل اللافتات المعتمد.
	يحظر إظهار الأجهزة والتمديدات والأسلاك والخزانات ووحدات التكييف والمعدات على نحو يشوه المظهر العام، وتُركب في المواقع وبالطرق المعتمدة.
	تستلزم الأعمال والتركيبات والإنشاءات والفعاليات المؤقتة الموافقة المسبقة، مع الالتزام بنطاقها ومدتها وشروطها.
	يلتزم الملاك والمستأجرون والزوار والعاملون بالمحافظة على النظافة، ويحظر ما يشوه المظهر العام أو يضر بالصحة العامة أو البيئة.
	تُجمع المخلفات وتُنقل وفق الإجراءات والمواعيد والأماكن التي تعلنها الإدارة عند التشغيل. ويحظر تركها خارج الأماكن المخصصة لها.
	يُنسق مع الإدارة للتخلص من الأثاث والأجهزة والمعدات والمخلفات كبيرة الحجم، ويحظر وضعها في الحاويات العادية أو المناطق المشتركة دون اتباع الإجراء المعتمد. ويتحمل صاحبها التكاليف المقررة.
	يلتزم المالك والمقاول والجهة المنفذة بإزالة مخلفات الإنشاء والتشطيب والصيانة والتجديد يوميًا أو وفق الضوابط المعتمدة، وعدم تركها بالممرات أو الطرق أو الأراضي الفضاء.
	يحظر التخلص من المواد الخطرة أو الكيميائية أو الزيتية أو الملوثة داخل المشروع أو شبكات الصرف أو المناطق المشتركة على نحو مخالف للقواعد المعمول بها.
	يجوز تنفيذ برامج مكافحة الآفات، ويلتزم الملاك والمستأجرون بالتعاون واتخاذ الإجراءات الوقائية ومعالجة مصادر الحشرات داخل وحداتهم.
	يلتزم الجميع بالمحافظة على البيئة، وعدم التسبب في التلوث أو الإضرار بالزراعات أو النظام البيئي.
	تشجع الإدارة على ترشيد استهلاك المياه والطاقة، ويجوز إصدار تعليمات داعمة لذلك.
	يحظر أي نشاط ينتج عنه تلوث بصري أو سمعي يضر بجودة الحياة أو راحة السكان.
	يجوز إزالة المخلفات ومعالجة الآثار البيئية أو الصحية أو الجمالية الناتجة عن المخالفة على نفقة المتسبب، وفق الإجراءات وجداول المخالفات المعتمدة.
	تهدف الصيانة إلى المحافظة على سلامة المباني والمرافق والبنية التحتية وكفاءتها واستدامتها.
	تتوزع مسؤوليات الصيانة بين الإدارة والملاك بحسب طبيعة الجزء أو العنصر، والعقود والمستندات الفنية المنظمة لذلك.
	يلتزم المالك أو المستأجر بإجراء الصيانة والإصلاح للأجزاء الواقعة ضمن مسؤوليته، بما يحافظ على سلامة الوحدة ويمنع الإضرار بالغير.
	تتولى الإدارة تشغيل المناطق المشتركة وصيانتها وإدارتها وفق الخطط المعتمدة وفي حدود اختصاصها.
	يجب الإبلاغ فورًا عن الأعطال والتلفيات والتسربات والمخاطر التي قد تمس سلامة الأشخاص أو الممتلكات أو استمرارية الخدمات.
	يجوز إعداد برامج الصيانة الوقائية والدورية للمرافق والأنظمة والمعدات والأصول وتنفيذها وفق الخطط المعتمدة.
	يحظر العبث بشبكات المشروع أو أنظمته أو مرافقه، أو تعديلها أو الربط بها أو الإضافة إليها أو فصلها أو استخدامها دون تصريح.

	تستلزم حملات الترويج والتسويق والدعاية وجمع التبرعات وتوزيع المنشورات أو المواد الدعائية الموافقات المسبقة المقررة.
	يحظر تشغيل الطائرات المسيَّرة داخل المشروع دون استيفاء الموافقات اللازمة وتعليمات الأمن والسلامة.
	يلتزم قائدو المركبات بقواعد المرور والسرعات المحددة والعلامات والإرشادات المرورية داخل المشروع.
	تُعطى الأولوية للمشاة في أماكن العبور، ويجب توخي الحذر بالقرب من المداخل والأطفال والمرافق العامة.
	تُستخدم المواقف للغرض المخصص لها، مع الالتزام بالعلامات والتعليمات المنظمة لاستخدامها.
	يحظر استخدام مواقف الغير أو إشغالها أو حجزها دون موافقة، وكذلك استخدام المواقف المخصصة للأشخاص ذوي الإعاقة دون استحقاق أو تصريح.
	تُتخذ الإجراءات المقررة بشأن المركبات المتروكة أو المهجورة أو غير الصالحة أو مجهولة الهوية. ووفق عقد الوحدة، لا تُترك المركبة دون تحريك لأكثر من شهرين متواصلين؛ وبعد هذه المدة تُبلغ الجهة المختصة، مع توثيق الإخطارات والإجراءات.
	يحظر غسل المركبات أو صيانتها أو إصلاحها أو تشحيمها داخل المواقف والمناطق غير المخصصة لذلك.
	تخضع حركة المركبات الثقيلة والتجارية والخدمية ودخولها وخروجها للضوابط والتصاريح التي تعلنها الإدارة.
	تُنفذ أعمال التحميل والتنزيل في المواقع والأوقات المحددة، بما لا يعوق الحركة أو يهدد السلامة أو يزعج السكان.
	يتحمل مالك المركبة أو مستخدمها المسؤوليات المقررة عن الأضرار والخسائر والمخالفات والحوادث الناشئة عن استخدامها داخل المشروع.
	يجوز تنظيم استخدام الدراجات والسكوترات الكهربائية ووسائل التنقل المماثلة بما يحمي المشاة ويحقق السلامة العامة.
	ُعد مخالفةً كل واقعة أو امتناع يخل باللائحة أو التعليمات الصادرة بموجبها. ويرصد فريق التشغيل الواقعة ويخطر صاحبها فورًا في الموقع، ثم يوثقها ببيان المكان والوقت والوصف والأدلة المتاحة وفق إجراءات الخصوصية.
	تُصنف المخالفات بحسب طبيعتها وخطورتها وأثرها وتكرارها، ومنها المخالفات البسيطة والمتوسطة والجسيمة، والمخالفات المتعلقة بالأمن والسلامة والبيئة والماليات والتشغيل.
	في المخالفات القابلة للتدرج، يُوجَّه إنذار في المرة الأولى، وتُفرض الغرامة الأساسية في الثانية، وتُضاعف في الثالثة، ثم تُحال المخالفات المتكررة إلى إدارة المشروع لاتخاذ الإجراء الأشد المقرر باللائحة والعقد بقرار موثق.
	يجوز التنبيه الشفهي في المخالفات البسيطة التي تقبل التصحيح الفوري، مع توثيق ما يلزم لإثبات الإخطار ومتابعة عدم التكرار.
	تُطبق الغرامات الواردة بالجداول الملحقة بحسب نطاق كل بند وصفة المسؤول عن المخالفة. وجميع المبالغ بالجنيه المصري، ولا تتكرر الغرامة عن الواقعة نفسها لمجرد ورودها في أكثر من جدول.
	يلتزم المخالف بإزالة المخالفة أو تصحيحها أو معالجة آثارها خلال المهلة المحددة كتابةً بحسب حجمها وخطورتها وطبيعة الأعمال اللازمة.
	يجوز تعليق بعض الخدمات أو الامتيازات غير الأساسية إلى حين تصحيح المخالفة وفق اللائحة والعقد. وتظل أحكام خدمات التشطيب والعدادات المؤقتة وفصلها خاضعة لمستنداتها الخاصة، ولا تُستبدل بها هذه القاعدة العامة.
	يجوز إيقاف النشاط أو العمل أو الفعالية أو الاستخدام المخالف إلى حين إزالة أسبابه، وفق الصلاحيات والإجراءات المقررة.
	تُتخذ تدابير الحماية فورًا عند وجود خطر على الأرواح أو الأمن أو السلامة أو الممتلكات أو المرافق، أو وقوع مخالفة جسيمة تستدعي وقف الضرر. وتُوثق التدابير وأسبابها، مع استكمال الإجراءات المقررة.
	يثبت التكرار عند ارتكاب المخالفة نفسها بعد إخطار سابق بها. وتُحفظ الوقائع والإنذارات والتصحيح بملف الوحدة، وتُربط بنظام إدارة العملاء عند تشغيله. ولا تُعد البلاغات المتعددة عن واقعة واحدة مخالفات مستقلة.
	الملحق (أ) الهوية المعمارية والمظهر العام
	الملحق (ب) ضوابط التشطيبات والتعديلات
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	هذا الجدول خاص بمخالفات التشطيب المتعلقة بالوحدة. ويحدد جدول المقاولين نطاق الجزاء الخاص بأعمال المقاول، دون ازدواج الغرامة عن الواقعة نفسها.
	قيمة إشغال الممرات العامة بالنشاط التجاري أعلاه هي خمسمائة جنيه، وفق الجدول الوارد في النسخة المرفقة.
	عند وجود قيمة محددة للمخالفة في جدول المواقف والمرور، تُطبق تلك القيمة الخاصة بدلًا من القيمة العامة، ولا تُجمع الغرامتان عن الواقعة نفسها.
	ملاحظة:
	تحدد قيمة الغرامات المالية بقرار من الجهة الإدارية المختصة ويتم مراجعتها وتحديثها سنويا وفقاً لاحتياجات التشغيل ومتطلبات الإدارة.
	الملحق (ي) النماذج والإجراءات التشغيلية
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